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Assessment of Client Satisfaction for Senior Center Activities

In order to comply with Georgia DHR Division of Aging Services guidelines, we ask that you please complete
the following questions to help us determine client satisfaction for Fayette Senior Center. All completed
surveys will be entered in a drawing for a free lunch every Friday through July 30th.

Overall, how would you rate the quality of our Fayette Senior Services Life Enrichment Center?

___ Excellent __ VeryGood __ Good _ Fair __ Poor

Is our staff courteous? _ Excellent _ VeryGood __ Good _ Fair __ Poor
helpful ? _ Excellent _ Very Good __ Good _ Fair __ Poor
knowledgeable?  Excellent __ Very Good __ Good _ Fair __ Poor

How do you feel about the leadership of the Center?
___ Excellent __ VeryGood __ Good _ Fair __ Poor

Does the Center meet your expectations?
____ Excellent __ Very Good __ Good __ Fair _ Poor

Is the facility well-maintained and comfortable?

___ Excellent __ Very Good __ Good__ Fair _ Poor

What do you enjoy most at the Center?

What would you like to see improved?

What suggestions do you have for new programs, special events or activities?

Has your health or well being improved since you’ve been coming to the Center?
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Do you feel the Ultimate Café offers a good meal for a good value? Yes No

Do you feel the membership fee is a good value? Yes No

Would you be willing or able to pay a higher membership fee? Yes No

Would you recommend our Center to a friend or family member? Yes No

Name:

Phone Number:

Thank you for taking our survey!!

Drop off or mail your form to our Center.
Fayette Senior Services Life Enrichment Center
4 Center Drive, Fayetteville, GA 30214

Prize drawings will be held every Friday through July 30"

Fayette Senior Services, Inc. | 4 Center Drive | Fayetteville, GA 30214 | 770-461-0813 | www. FayetteSeniors.org



